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Factory Preventative Maintenance 
 
Airon Corporation recommends that all pNeuton Ventilators and MACS CPAP Systems receive 
preventative maintenance every 2 years.  This service procedure is designed to ensure proper 
performance of the device throughout its expected life.     
 
A complete Preventative Maintenance (PM) procedure includes: 

 Installation of the PM kit which contains various components including tubing, filters, 
check valves and reed alarm 

 Cleaning internal and external surfaces 
 Complete inspection of the device 
 Component update, if necessary, to current specifications 
 Replacement of any defective parts not included in the PM kit* 
 Calibration and testing to meet factory specifications 

 
All PMs are performed by Airon Corporation at the Melbourne, FL facility.  Purchase orders for 
the preventative maintenance must be issued in advance.  Upon receipt of a purchase order, a 
Returned Goods Authorization Number (RGA) will be issued for the unit to be shipped to Airon.  
No device will be accepted without a properly issued RGA number.  Please contact Technical 
Services at 1-888-448-1238 or technicalsupport@AironUSA.com to schedule a PM and obtain 
an RGA.   
 

Prices**:   pNeuton S Preventative Maintenance  $700.00 – Part Number 70201 
pNeuton A Preventative Maintenance  $900.00 – Part Number 70211 

 MACS CPAP Preventative Maintenance  $225.00 – Part Number 70221 
 pNeuton mini Preventative Maintenance  $1,100.00 – Part Number 70231 
 pNeuton mini NEO Preventative Maintenance $1,100.00 – Part Number 70251 
 

Shipping is at the cost of the customer.  Upon receipt of the device, we average a five business 
day turn around for the maintenance and performance testing.  Please verify the estimated 
service time when requesting a RMA with your purchase order.  Loaners are available if 
desired, at an additional cost**. 
 
 pNeuton S Loaner     $200.00 – Part Number 70070 
 pNeuton A Loaner     $250.00 – Part Number 70071 
 MACS Loaner     $125.00 – Part Number 70072 
 pNeuton mini Loaner    $450.00 – Part Number 70073 
 pNeuton mini NEO Loaner   $450.00 – Part Number 70075 
 
 

Terms and Conditions are subject to change at any time without notice. 
 
*      If any defective parts are found during testing you will be notified to obtain authorization for replacement.  The 

cost of parts will be an additional charge.  Labor to replace the parts will be waived if performed at the same time 
as the PM. 

 
**    All established pricing is listed for USA only 


